




Trident Marine Managers is a leading specialty marine and 
offshore energy Managing General Underwriter (MGU) 
dedicated to serving the insurance needs of the maritime 
industry in the United States since 1982.

Trident is a full-service MGU with a consistent track record for 
growth and profitability. Trident offers coverages throughout 
the United States with a focus on marine and energy 
operations in the Gulf of Mexico.

Trident delivers capacity and solid protection for the marine 
and energy sectors through Marine, Liability and Oil/Gas 
& Energy products. Additionally, Trident offers a suite of 
solutions for the non-marine space.

WHO WE ARE



PRODUCT OFFERINGS

MARINE & LIABILITY

• Marine Comprehensive General Liability 
including, but not limited to:
• Professional Liability
• Ship Repairer’s
• Terminal Operator’s
• Stevedores
• Pollution Liability

• Brown Water Hull and Machinery and 
Protection & Indemnity

• Maritime Employers Liability (MEL)
• Excess Liabilities, Umbrellas, Excess P&L, 

Excess Marine Liability / CGL
• Builders Risk and related coverages

• USL&H
• Cargo & Stockthroughput

• Most Classes of Cargo Eligible
• Highest Limits Available
• Stock-only Coverage Available
• In-House Quoting & Binding

• Research Vessel Program
• General & Subsea Equipment

• Land / Offshore / Foreign Exposures
• Specialists Policy Wordings
• Named Windstorm Coverage
• In-house Quoting & Binding

• CGL / MEL / H&NO Packages

TARGET CLASSES INCLUDING, BUT NOT LIMITED TO:

• Vessel Operators
• Marine Construction / Dredging
• Shipyards / Fabrication
• Consultants / Surveyors / Engineers
• Terminal Operators / Stevedores / 

Wharfingers
• Diving
• Offshore Caterers
• Employee Leasing

• Oilfield Service Contractors
• Marine Contractors
• Pipeline Layers
• Surveyors
• Commercial Diving Contractors
• Energy Operators
• Energy Contractors / Well Service 

Contractors

OIL & GAS / ENERGY

• General Liability, including Professional 
Liability

• Physical Damage / Removal of Wreck
• Control of Well – Wet and Dry
• Construction All Risks

• Business Interruption / Contingent Business 
Interruption

• Gulf of Mexico Named Windstorm
• General & Subsea Equipment
• Fracking Operations

TARGET CLASSES INCLUDING, BUT NOT LIMITED TO:

• E&P Upstream Operators / Non-Operators 
Offshore

• On and Offshore Drilling Contractors
• Service Contractors

• Pipeline Operators / Non-Operators
• Gas Plants



RECREATIONAL MARINE FACILITIES

• General Liability, including Professional 
Liability and Protection & Indemnity

• Marina Operators Legal Liability, Yacht 
Brokers Legal Liability, Regatta Liability

• Excess Liability
• Bumbershoot Liability
• Liquor Liability

• D&O and EPLI
• Sudden & Accidental Pollution
• Worker’s Compensation and USL&H
• Business Auto
• Property, including Buildings, Contents, 

Business Interruption, Piers, Docks & 
Wharves

TARGET CLASSES INCLUDING, BUT NOT LIMITED TO:

• Marinas, Boat Dealers & Yacht Clubs
• Boat Builders & Manufacturers
• Boat Product Manufacturers

• Boat Rental  Facilities
• Sailing Schools
• Charters

PERSONAL VESSELS / YACHTS

 We specialize in writing a wide range of vessels including, but not limited to: 
• Motor Yachts
• Cruisers
• Motor Sailors
• Trailer Craft
• Sailboats

• Catamaran
• Navigating Houseboats
• Performance vessels and human 

powered craft

Available to write navigation in the Gulf and Caribbean.

PRODUCT OFFERINGS
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SPECIALTY PROGRAMS

Trident Marine Managers’ Specialty Programs can be customized to your 
clients’ needs. We are backed by A.M. Best rated “A” carriers and Lloyd’s of 
London with primary limits up to $5M on Marine and Liability products, 
$15M on Energy products, and $100M on an excess basis.

ENERGY AND MARINE CONSULTANTS

• All Types of Consultants • Specialist wording includes:
• CGL and Professional
• Excess up to $10,000,000

RECREATIONAL MARINE AND MARINE EQUIPMENT 
PACKAGE BINDING FACILITY

• Buildings and Contents, and BI (property 
not marine)                                         

• Commercial Automobile                                       
• Equipment Breakdown 
• Marine Dealer Inventory   
• Owned/rented Watercraft Coverage 
• Piers, Wharves and Docks Coverage, 

including BI, Equipment Breakdown
• General Liability 
• Liquor Liability       

• Marine Operators Legal Liability 
• Watercraft Brokers Legal Liability 
• Protection & Indemnity 
• Limited Sudden & Accidental Pollution 
• Excess 
• Crime 
• Builder’s Risk – Hull
• Worker’s Compensation
• Rental Boats

TARGET CLASSES INCLUDING, BUT NOT LIMITED TO: 

• Marinas
• Boat Dealers
• Boat Repair facilities
• Yacht Brokers

• Boat Manufacturers/Builders
• Yacht Clubs
• Boat Clubs
• Recreational Marine Distributors

RESEARCH VESSEL

• Academic, Corporate/Non-Profit Entities
• Specialists Wording includes:

• Hull and Machinery; P&L including Crew; MEL
• Any Excess Limit required

MARINE ARTISANS MP $1500 (ADMITTED)

• Vessel Engine Repair
• Vessel Carpentry and Finish Work
• Vessel Electronics and Electrical Work
• Hull Cleaning

• Canvas, Sail and Rigging
• Hull Repair Work, Fiberglass, Painting, 

Wood Work
• Winterizing of Vessels



COMMERCIAL WATERCRAFT (ADMITTED)

• Charter, Tours, and Taxis 
Fishing Carters, Dinner Cruises, 
Guided Tours, Water Taxis, etc. 

• Tug & Barge
• Supply Vessels
• Crew Boats
• Commercial Tournament 

Fishermen

• Bareboat Charters – Sailboats 
and Motoryachts

• Timeshares, Boat Clubs and 
Schools

• Work Boats
• USL&H MP $10,000
• MEL ($1,000,000)

Incidental USL&H $250 (California only)

Marine MGL & PL (professional liability)  mp $1500 
for MGL and $1,500 for PL for Marine Contractors and 
Marine Professionals.

MARINE CONTRACTORS

• Bottom Painting
• Canvas Repair
• Cleaning
• Commissioning
• Detailing
• Electronics Installation and 

Service
• Engine Repair and Overhaul
• Fiberglass Repair

• Interior Refurbishing
• Outfitting
• Prop Restoration
• Rigging
• Shrink-Wrapping
• Soda Blasting
• Waxing
• Winterization

MARINE PROFESSIONALS 

• Marine surveyors
• Marine consultants
• Naval architects
• P & I club correspondents
• Pilots liability
• Ship agents

• Ship managers
• Ship security consultants
• Ship / yacht brokers
• Trade associations
• Yacht charter brokers
• Lloyd’s agents

DESIGNATED PERSONS COVER

• Company security officers
• ISM designated person
• Port facility security officers

• Shore based personnel
• Ship security officer

SPECIALTY PROGRAMS
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SPECIALTY PROGRAMS
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PORTS AND TERMINALS

Trident Port and Terminals Program is an exclusive port 
insurance program tailored to meet the unique exposures 
faced by individual ports around the nation. Along with 
manuscript insurance coverage forms designed to meet a 
port’s unique needs, additional resources such as discount 
pre-loss valuation appraisals and superior claims service 
are included. Comprehensive, cost effective and exclusive, 
Trident Port and Terminals Program is the answer to your 
clients’ insurance and risk management needs.

PROPERTY COVERAGES:

• Comprehensive All Risk Property 
Coverage

• Docks, Piers & Wharves
• Inland Marine – Port Equipment
• Debris Removal
• Emergency Dredging

• Hull & Machinery
• Property in your Care, Custody 

& Control
• Business Interruption 

& Contingent Business 
Interruption

LIABILITY COVERAGES: 

• Comprehensive General Liability
• Protection & Indemnity
• Waiver of Sovereign Immunity
• Terminal Operators Liability
• Wharfingers Liability

• Marina Keepers Liability
• Owned & Non-Owned Watercraft
• Premises Liability
• In Rem
• Removal of Wreck
• Personal Injury Liability

ADDITIONAL LIABILITY COVERAGES

• Public Officials Liability
• Law Enforcement Liability
• Rail Liability

ADDITIONAL RESOURCES

• Dedicated & Experienced Port Claims Advocacy and Adjusting
• Discounted Pre-Loss Valuation Services



APPROACH:
Our customer-centric approach is anchored around open 
communication. By working closely with our retail agents 
and broker clients, we are able to customize solutions 
around their insured’s particular needs and preferences.

OUR SERVICES:
Broad loss control and claim services for: underwriters, 
vessel operators, shipyards, marine terminals, recreational 
marine contractors, manufacturers, logistic providers, 
marinas and energy companies.

LOSS CONTROL: 
The professionals at Smooth Waters have over 50 years of 
combined experience in loss control and risk mitigation. 
Our loss control services are based on these three core 
principles:

1. Practical Loss Prevention
2. Responsive Loss Control
3. Continuous Consultation

FOR MORE INFO, CONTACT:
claims@smoothwatersmarine.com

OUR CONNECTION TO 
SMOOTH WATERS



CONTACT US

Martin Hayes
Managing Director
martin.hayes@tridentmm.com
346.444.8656

Jeana Ramos
Director of Underwriting
jeana.ramos@tridentmm.com
209.787.9730

Clarke Smith
Director of Underwriting
clarke.smith@tridentmm.com 
346.444.8678  

Kathy Mitchener
Broker / Senior Underwriter
kathy.mitchener@tridentmm.com
281.453.1124

Shari Cosco
Broker/Underwriter
shari.cosco@tridentmm.com 
346.444.8657

Jack Hayes
Broker / Underwriter
jack.hayes@tridentmm.com
832.496.8812

Rachael Brenner
Underwriter
rachael.brenner@tridentmm.com
713.557.2552

Mike Johnson
Managing Director
mike.johnson@tridentmm.com
346.444.8670

John Michel
Director of Marine
john.michel@tridentmm.com
504.840.1670

Justin Jenkins
Associate Director
justin.jenkins@tridentmm.com
281.453.1109

Jennifer Stenzel
Broker / Senior Underwriter
jennifer.stenzel@tridentmm.com
346.444.8662

Katie Pfalzer
Broker / Underwriter
katie.pfalzer@tridentmm.com
346.444.8661

Kelly Stephens
Broker / Underwriter
kelly.stephens@tridentmm.com
209.787.9731

Cindi Heffernan
Director of Underwriting
cindi.heffernan@tridentmm.com
346.444.8658



OFFICES

14425 Torrey Chase Blvd, Suite 200
Houston, Texas 77014
Phone: 281.440.6222
Fax: 281.440.4430

1420 S Mills Suite I
Lodi, CA 95242
Phone: 844.215.7700
Fax: 209.787.9700

2439 Manhattan Blvd, Suite 202
New Orleans, LA 70058
Phone: 504.828.7874
Fax: 504.828.6069

10 Atlantic Ave., Suite 24
Marblehead, MA 01945
Phone: 346.444.8678



Any carrier ratings contained herein are as of 6/22/2022. A.M. Best ratings are under continual review and subject to 
change or affirmation. To confirm the current rating, please visit www.ambest.com.

Trident Marine Managers is a series of RSG Specialty, LLC, a Delaware limited liability company based in Illinois. RSG 
Specialty, LLC is a subsidiary of Ryan Specialty, LLC. Trident Marine Managers works directly with brokers, agents 
and insurance carriers, and as such does not solicit insurance from the public. Some products may only be available 
in certain states, and some products may only be available from surplus lines insurers. In California: RSG Specialty 
Insurance Services, LLC (License #0G97516). ©2022 Ryan Specialty, LLC


